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CHIMNEY COOKER HOOD 

V 1.0 

MODEL/S 
C60CHX 
C90CHX 
C90CHA 
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You’ll soon be enjoying your new Creda Cooker Hood! 
 

It all begins here, with your instructions. Don’t worry, there’s nothing too technical 
coming up. Just simple, step-by-step guidance to get you up and running quickly. Sound 
good? Then let’s get started. 

 
 

Help and Guidance 

 
We’re here to help you get the most from your appliance.  
Should you require any guidance, a simple solution can often be found online at: 
 

www.creda.co.uk 
 
If you still require further assistance, call one of our experts on 01759 487836. 
 
If you require any technical guidance or find that your product is not operating as intended, a simple solution can 
often be found in the Troubleshooting section of these instructions, or online at www.creda.co.uk If you still require 
further assistance, call one of our experts on 01759 487836. 
  

http://www.creda.co.uk/
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SAFETY INSTRUCTIONS 

1. It is recommended that the product is installed by authorized persons. Installation by unauthorized persons 
could lead to poor operation performance, damage to the product, and accidents. The product will not be 
covered by the warranty. 

2. Electric cooker hoods shall not be connected to a flue or air duct that is used to discharge the smoke from 
devices that use gas or other fuels (stove, water heater, thermosiphon, etc.). This warning does not apply to 
uses without flue. 

3. Comply with the regulations of the authorities on the discharge of outlet air. (Not applicable for devices that 
discharge air back into the room) 

4. When the cooker hood is placed on a gas burning device, the distance between the hob and the hood should 
be at least 65 cm. If a larger distance is specified in the installation instructions of the gas burning hob, this 
value should be taken into account. 

5. While the hood is running, ensure fresh air can enter the environment; especially when used at the same time 
with ovens that use gas and appliances that use solid and gas fuel. 

6. For your safety, use” Max 6 A” fuses in the hood installation. 
7. Do not leave boiling oil on the stove. Pots that contain boiling oil may catch fire by themselves. 
8. Do not operate the stove without cookware placed on them. High heat may cause some parts of your product 

to deform and lead to fire. 
9. The packages pose a danger to children. Never allow children to play with packaging materials. Keep 

packaging materials out of reach of children. 
10. Clean the oil absorbent aluminum filters regularly. Filters pose risk of fire due to accumulated grease deposits 

on them. 
11. Do not operate your product without filter, and do not remove the filters when the product is in operation. Do 

not use filtering materials that are not fire-resistant instead of the filter. 
12. Flammable foods must not be cooked under the appliance. 
13. In case of any fire, de-energize the device. Cover the flames with a damp cloth or towel. Never use water to 

extinguish the fire. 
14. Failure to comply with deadlines and instructions while cleaning may result in a fire hazard. 
15. This device should not be used by children, persons with physical, sensory or mental disabilities, persons 

lacking experience or technical knowledge. Do not allow the persons and children that are not under custody to 
use the product, play with the product, to perform maintenance and cleaning on the product. 

16. Kitchen hoods are designed for domestic use. They should not be used for other purposes. Otherwise, it may 
cause various accidents and the device will be out of warranty. 

17. The electrical connection of the product must be made to a grounded outlet. 
18. The electrical connection should only be made once the installation of the appliance has been completed. 
19. Before the installation, maintenance and cleaning of the product, de-energize the device. (Unplug the device or 

turn off the fuse). 
20. It is forbidden to install the power cord near equipment or materials that may come into contact with water and 

cause distortion of the cord. This may cause fire. 
21. Avoid touching the lamps in your product when they have been operating for a long period of time. Since they 

would be hot, they could burn your hand. 
22. Accessible sections may be hot when used with cooking appliances. 
23. Failure to install screws or fasteners in accordance with these instructions may result in electrical hazards.\ 
24. Your device is manufactured in accordance with 220-240 V 50Hz AC power supply and requires a fuse of 16 

Amp. Should your electrical system differ from these specified values, contact a licensed electrician or your 
authorized service center. 
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GENERAL VIEW 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: Product images are representative. Product may vary in size and model. 

 

 

 

 

 

1.Inner flue 
2.Outer flue 
3.Body 
4.Filter 
5.Control panel 
6.Light 
7.Handle* 
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ACCESSORRIES 
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INSTALLATION 
Mounting Distances 

 

Distance between the cooker and the cooker hood must be considered prior to assembly. The distance between 
the hob and the hood shall be at least 65 cm. 

 

 

Body Mounting 

Drill the product from points A with a Ø8 drill bit and from 
points B with a Ø6 drill bit as per the dimensions given 
below. Tap Ø8 and Ø6 dowels. From the points A, 
perform installation to the body with a Ø5 x 50 mm screw; 
and from points B, perform installation to the inner flue 
connection plate with a Ø3.9 x 30 mm screw. 

Note: The dimensions provided above are determined by 
considering the distance between the lower contact point 
of the cooking pot and the bottom of the hood is 650 mm. 
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Carbon Filter Assembly 

Open the product cover and take out the aluminum filter. Turn the carbon filter in the direction of the arrow by 
pressing the sides. (see Fig. 1-2) 

 

Flap Assembly 

Air Discharge valve prevents the entry of foreign bodies in the engine group in the installation of the products with a 
flue. Install the flap as shown in Figures 3 and 4 by removing the product from the installation package. 
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Mounting of Aluminum Pipe 

Mount the flexible aluminum pipe on the flue. Install the other end of the pipe to the flue hole in the kitchen. Spiral 
tube and screw clamp are not included in the product accessories. They should be purchased additionally. (See 
Fig. 6) 

Note: Aluminum spiral tube is used for connections with flue. 

Since twists and bends in the aluminum pipe will lead to reduction in the air suction power, avoid formation of twists 
and bends as much as possible. (see Fig. 7-8) 

 

Flue Installation 

Secure the external flue to the body with 2 pieces of Ø3.5 x 9.5 mm screws as shown in Figure 9. Secure the inner 
flue to the inner flue connection plate with 2 pieces of Ø3.5 x 9.5 mm screws as shown in figure 10. 

 

 
 
 
  

1.Outer Flue 
2.Ø3.5 x 9.5 mm Screw x 4 
3.Chimney connection sheet x 1 
4. Inner Flue 
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Installation of the Handle * 

To install the handle, remove the filters first as shown in Figure 11. After aligning the handle with the installation 
holes as shown in figure 12, tighten the handle screw to the handle from the interior of the hood. 

USE OF THE COOKER HOOD 
Hood may be used in kitchens with or without flue. 

Air Outlet Connection 

Air discharge can be done by flue connection (air discharge to the external environment) or by filtering the air back 
to the environment (carbon filter). 

Operation with Flue Connection 

For flue-connected operation, Ø120 mm spiral pipe and clamp must be provided from an authorized service or a 
point recommended by service. 

Flueless operation 

The absorbed air is delivered to a flue or outdoor environment with the help of a pipe attached 
to the blower motor outlet of the hood in use with flue connection. 

WARNING: These parts are not included in the product content and must be purchased. 

WARNING: In case of installation to a chimney, it is necessary to note all relevant warnings in the safety and 
environmental instructions. 

During flueless operation, the air sucked by the activated carbon filter mounted on the blower 
motor side parts or hood body is filtered and returned to the environment. 
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Usage of the Carbon Filter 

The product you are using has a feature of carbon filter usage. 

Grease filters must be installed in the product, regardless of whether carbon filters are used or not. Do not use your 

product without grease filter. 

Usage of carbon filter is as specified below. 

De-energize your appliance before replacing the carbon filter. 

Carbon filter shall be replaced once every 3-5 months depending on the operation frequency because it is used in 
kitchens with no flue outlet. 

Carbon filters shall never be washed. 

Installation of the Carbon Filter 

Carbon filters are used in kitchens without a flue outlet. 

Carbon filters shall be installed on both sides of the fan by rotating them clockwise for 10 degrees as shown in 
Figure 13. 

Reverse this procedure for removal. 

Usage of the Aluminum Cassette Filter 

Aluminum cassette filter captures the dust and oil in the air. Do not ever operate the hood without an aluminum 
cassette filter. (see Fig. 14) 

 

 

 

 

 

 

 

 

 

WARNING: Since carbon filters are optional parts, they must be purchased from the service at an additional 
fee. Never wash the carbon filter. 
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CONTROL PANEL 
Push Button:  

Pressing the buttons activates different functions. To turn them off, simply press the button. 

MAINTENANCE AND CLEANING 
 

1. Pay attention to clean the appliance, especially immediately after cooking fried foods. 
2. It is sufficient to use a soft cloth soaked in liquid detergent to clean the exterior of the unit. 
3. Never use abrasive or scratching products for cleaning. 
4. To preserve the surface quality of the unit, avoid using cleaning agents containing methylated spirits, bleach 

and abrasive powder when cleaning. On stainless surfaces, use damp, soapy cloths or special cleaning spray 
used for preferably stainless surfaces. 

Cleaning of Aluminum Filter 

The filter helps to keep the oil particles in the air. It is recommended to clean your filter once a month for normal 
use. Wash and rinse the filters in the dishwasher or with a fluid detergent and install them to their positions after 
drying them. 

 

Removal of Aluminum Filter 

 

 
 

Turns off the motor.  
(Excluding the lighting system) 

Motor operates at low speed. 

Motor operates at medium speed. 

Motor operates at maximum speed. 

Turns the light on and off. 

WARNING: Prior to each maintenance and cleaning, the unit must be unplugged or the fuse to which it is 
connected must be turned off. 

WARNING: Without periodic cleaning, there is a risk of fire and loss of performance. 

WARNING: When washed, discoloration can be observed in aluminum filters. This is normal, you don't need 
to change your filters. 

WARNING: If the aluminum filter is not cleaned periodically, the oil accumulated on it creates a risk of fire. 

Pull the aluminum filter by pressing it down as shown in figure 15. 
Reverse the process to install the filter. 

Note: Avoid bending the aluminum filter to prevent damage. 
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EFFICIENT USE OF THE DEVICE 

 
Use pipes with a diameter of 120 mm and few elbows as much as possible while connecting the hood to the flue. 

Pay attention to the cleaning periods of the metal filters and replacement periods of the carbon filters. 

Use the device in the middle stage when it does not require intensive suction power. 

 

TRANSPORTINGTHE DEVICE 

Save the original packaging of the device. Transport the device in its original packaging, follow the transportation 
markings on the packaging. 

 

If the Original Package of the Device Is Not Available; 

Avoid putting weight on the device. 

Protect the outer surface from impacts. 

Carry the device by packing it in such a way that it is not damaged. 
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TROUBLESHOOTING 
Upon contacting your service provider, please indicate the product model name that you can see on the unit label 
to request replacement parts. 

Once you remove the aluminum filter, you can see the label on the unit. Check your device according to the table 
below before contacting the service team. If the problem persists, contact your authorised service provider. 

 

Error Description Solution 

The cooker hood 
does not work. 

Check the electrical connection. 

Check engine switch. The engine switch should be in the on position. 

Lightning lamp 
does not work. 

Check the electrical connection. 

Check lamp switch. Lamp switch must be at "on" position. 

Air suction of the 
hood is weak. 

Check the aluminum filter Aluminum filter should be washed once a month under normal 
conditions. 

Check the air outlet flue. The air outlet flue must be open. 

Check the carbon filter. (For models with a carbon filter. Carbon filter shall be replaced 
every 3 months under normal conditions. 

Does not give air 
outside (in 
environments 
without flues). 

Check the aluminum filter. Aluminum filter should be washed once a month under 
normal conditions. 

Check the carbon filter. (For models with a carbon filter). The carbon filter shall be 
changed every 3 months under normal conditions. 
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Help and Assistance 
If you require any technical guidance or find that your Freestanding Cooker is not operating as intended, 

a simple solution can often be found in the Troubleshooting section of these instructions or online at 

www.creda.co.uk 

 

If you still require further assistance, call one of our experts on 01759 487836. To help give us give you a 

fast and efficient service please have the following information ready: 

 

You can find the following on the rating plate - a small information panel (usually a sticker or metal 
plate) on the rear of your appliance. 

 

Model Ref. 

  

        ____________________________________________________________________ 

 

        Serial Number 

 

        ___________________________________________________________________ 

 

Date of Purchase (this will be on your receipt) 

 

       ___________________________________________________________________ 

 

Local call rates apply* 

 

Lines open 9am-5:30pm Monday to Friday 

 

*Calls to Creda enquiry lines may attract a charge and set up fee from residential lines depending on your call plan/tariff. 

Mobile and other providers costs may vary, see www.bt.com/pricing for details. 

 

For Security and training purposes, telephone calls to and from customer service centres maybe recorded and monitored. Calls 

from Republic of Ireland will attract international call charges.  

http://www.bt.com/pricing
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Call us now and activate your 3 years guarantee 
 
Thank you for choosing Creda. Your new product is guaranteed against faults and 
breakdowns for 3 years. Don’t forget to register it with us today so we can provide you 
with our best possible after-sales service and useful updates. 
 

www.creda.co.uk 
 
01759 487836 
 
 

Your Creda Guarantee 
 
This product is guaranteed for 3 years from the date of original purchase. Any defect that arises due to faulty 
materials or workmanship will be repaired free of charge (or if applicable the product will be replaced or the 
purchase price refunded) where possible during this period by the dealer from who you purchased the unit. 
 
The guarantee is subject to the following provisions: 
 
 

• The guarantee does not cover accidental damage, misuse, cabinet parts, knobs or consumable 
items. 

• The product must be correctly installed and operated in accordance with the instructions contained in 
the manual. 

• It must be used solely for domestic purposes. The guarantee will be rendered invalid if the product is 
re-sold or has been damaged by inexpert repair. 

• Specifications are subject to change without notice. 

• Creda disclaim any liability for loss or damage arising from the breakdown of the product. 

• This guarantee is in addition to and does not diminish your statutory or legal rights. 
 

 

Important Data Protection Information 
 
To find out how we use your data please refer to the guarantee registration material or visit 
www.creda.co.uk 

 
 
 

 

 

 

 

 

 

http://www.creda.co.uk/
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Declaration of conformance to product standards 
This appliance conforms to all relevant standards applicable to domestic appliances sold in the UK. 
 
 

 
 
Disposal 
This appliance/fitting is marked according to the European directive 2012/19/EU on Waste Electrical 
and Electronic Equipment (WEEE). 
 
By ensuring this product is disposed of correctly, you will help prevent potential negative 
consequences for the environment and human health, which could otherwise be caused by 
inappropriate waste handling of this product. 
 
The symbol on the product, or on the documents accompanying the product, the crossed out wheelie 
bin symbol, indicates that this appliance/fitting may not be treated as household waste. Instead, it 
shall be handed over to the applicable collection point for the recycling of electrical and electronic 
equipment. 
 
Disposal must be carried out in accordance with local environmental regulations for waste disposal. 
 
For more detailed information about treatment, recovery and recycling of this product, please contact 
your local authority, your household waste disposal service or the retailer where you purchased the 
product. 
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