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You’ll soon be enjoying your new Creda Ceramic Hob! 

It all begins here, with your instructions. Don’t worry, there’s nothing too 

technical coming up. Just simple, step-by-step guidance to get you up and 

running quickly. Sound good? Then let’s get started. 

Help and Guidance 

We’re here to help you get the most from your appliance.  

Should you require any guidance, a simple solution can often be found online at: 

www.creda.co.uk 

If you still require further assistance, call one of our experts on 01759 487836. 

If you require any technical guidance or find that your product is not operating as intended, a simple solution can often 

be found in the Troubleshooting section of these instructions, or online at www.creda.co.uk If you still require further 

assistance, call one of our experts on 01759 487836. 

http://www.creda.co.uk/
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SAFETY INFORMATION 
Important: Please read these instructions fully before installing or operating 

INSTALLATION WARNINGS 

IMPORTANT: Prior to Installation ensure that the local supply conditions (electricity voltage and frequency) are 

compatible with the requirements of your Range cooker. 

IMPORTANT: Carefully unpack and examine the appliance for any damage. If you think there is a defect, do not use 

the appliance and contact Creda Product Support on 01759 487836. Packaging materials should be collected 

together and disposed of immediately as they may be harmful to children. 

IMPORTANT: Keep the electrical cable (not supplied) of your built-in oven away from the hot areas of your appliance, 

do not let the cable touch the appliance. Keep the cable away from sharp edges and heated surfaces. 

IMPORTANT: Ensure that the electric supply cable is not trapped or damaged during installation. 

IMPORTANT: In the event that the cable connecting your freestanding cooker becomes damaged, it must be 

replaced by a suitably qualified person. This cable must not be replaced by an unauthorised person. 

IMPORTANT: Protect your freestanding cooker against atmospheric effects. Do not expose your cooker to effects 

such as sun, rain, snow etc. 

IMPORTANT: The materials surrounding the appliance (cabinets) must be able to withstand a minimum temperature 

of 100°C. 

IMPORTANT: When using your oven for the first time your cooker may give off an unusual odour from the heating 

elements and insulation materials. This is normal for cooking appliances. To eliminate this odour run the oven at 250 

degrees for 40-60 mins with the oven empty. 

WARNING: Before obtaining access to terminals, all supply circuits must be disconnected. 

DURING USAGE 

IMPORTANT: This appliance can be used by children aged from 8 years and above and persons with reduced 

physical, sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or 

instruction concerning use of the appliance in a safe way and understand the hazards involved. Children shall not 

play with the appliance. 

Cleaning and user maintenance shall not be made by children without supervision. 
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WARNING: The appliance and its accessible parts become hot during use. Care should be taken to avoid touching 

heating elements. Children less than 8 years of age shall be kept away unless continuously supervised. 

WARNING: NEVER try to extinguish a cooking fire with water. Instead switch off the appliance and cover flame e.g 

with a lid or a fire blanket. 

CAUTION: Do not allow children in the kitchen when cooking or after, as the parts may still be hot. Many parts of the 

cooker will become hot and present a considerable hazard to children. 

CAUTION: When the cooker is hot never touch the oven glass by hand or with tools. 

CAUTION: Before starting to use your appliance, ensure curtains, paper or flammable items are kept away from your 

appliance. Do not keep flammable materials inside of or around your cooker. 

CAUTION: Take care when closing the oven door that there is nothing obstructing it from closing as this may break 

the glass door. 

IMPORTANT: When using the grill, the oven door must be kept closed. 

IMPORTANT: Make sure the oven control knobs are all in the off position when not in use. 

IMPORTANT: If you do not intend to use your built- in oven for a long period of time turn off the electric supply to the 

oven. 

GENERAL SAFETY WARNINGS 

IMPORTANT: This appliance has been designed for non-professional, domestic use only. Do not use this oven for 

commercial use or any other application e.g. room heating. 

WARNING: Danger of fire: do not store flammable items on or near the cooking surfaces or inside the oven. 

IMPORTANT: Do not try to lift or move this appliance by pulling on the door handle. 

WARNING: Ensure that the appliance is switched off before replacing the lamp to avoid the possibility of electric 

shock. 

IMPORTANT: Your appliance is produced in accordance with all applicable local and international standards and 

regulations. 

IMPORTANT: Maintenance and repair work must only be performed by authorised service technicians. Installation 

and repair work that is carried out by unauthorised technicians is dangerous and could invalidate your guarantee. 

IMPORTANT: When the door of the oven is open, do not hang or lean anything on it. You may unbalance your 

appliance or damage the door or door hinges. 

IMPORTANT: Do not hang towels, dishcloths or clothes from the built-in oven or its handles. 
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Electrical Safety 

1. Have an authorized electrician set grounding equipment. Our company shall not be responsible for the damages

that shall be incurred due to using the product without grounding according to local regulations.

2. The circuit breaker switches of the oven shall be placed so that end user can reach them when the oven is

installed.

3. The power supply cord shall not contact the hot parts of the appliance.

4. If the power supply cord is damaged, this cord shall be replaced by the manufacturer or its service agent or an

equally qualified personnel to prevent a hazardous situation.

5. Never wash the product by spraying or pouring water on it! There is a risk of electrocution.

6. WARNING: To avoid electric shock, ensure that the device circuit is open before changing the lamp.

7. WARNING: Cut off all supply circuit connections before accessing the terminals.

8. WARNING: If the surface is cracked, turn off the appliance to avoid risk of electric shock.

9. Do not use cut or damaged cords or extension cords other than the original cord.

10. The rear surface of the oven also heats up when the oven is operated. Electrical connections shall not touch the

rear surface, otherwise the connections may be damaged.

11. Do not tighten the connecting cables to the oven door and do not run them over hot surfaces. If the cord melts,

this may cause the oven to short circuit and even a fire.

12. If the power supply cable is damaged, it must be replaced by its manufacturer or authorized technical service or

any other personnel qualified at the same level, in order to avoid any dangerous situation.

13. Do not use steam cleaners for cleaning the appliance, otherwise electric shock may occur.

14. An omnipolar switch capable to disconnect power supply is required for installation. Disconnection from power

supply shall be provided with a switch or an integrated fuse installed on fixed power supply according to building

code.

15. Appliance is equipped with a type ‘’Y’’ cord cable.

16. Fixed connections shall be connected to a power supply enabling omnipolar disconnection. For appliances with

over voltage category below III, disconnection device shall be connected to fixed power supply according to

wiring code.
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Protecting Ceramic Glass Cooking Surface 

Ceramic glass surface is unbreakable and scratch resistant to a certain degree. However, to avoid any damage, please 

do the following:  

1. Never pour cold water on hot cookers.

2. Do not stand on a ceramic glass plate.

3. Sudden pressure, for example, the effect of a falling salt shaker may be critical. So, do not place such objects on a

place above the hobs. 

4. After each use, make sure that the base of the cooking pot and surfaces of cooking zones are clean and dry.

5. Do not peel vegetables on the hob surfaces. Sand grains falling from the vegetables may scratch the ceramic glass

plate. 

6. Do not lay flammable materials such as cardboard or plastic on the oven. Objects such as tin, zinc, or aluminium (as

well as aluminium foils or empty coffee pots) may melt on hot cooking surfaces and thus cause damage. 
7. Take care not to let sugary foods or fruit juices contact the hot cooking zones. The ceramic glass surface may be

stained by these.
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Electrical Connection 

WARNING: This hob shall be correctly installed and connected by the authorized service and according to the 

manufacturer's instructions. Manufacturer shall not be held responsible for implicitly and explicitly losses due to improper 

installation and maintenance works.  

WARNING: Manufacturer shall not be held responsible for any losses (such as electric shock) due to a missing or 

defective protective cable. Insulated parts should be inspected after installation.  

The appliance is designed for electric supply of 220-240 V N AC / 380- 415 V 3N AC 50/60 Hz. If your power network 

does not provide these specifications, contact an electrician or an authorized service.  

Do not allow the power cord of your appliance to contact hot parts of the appliance. Keep it away from sharp edges and 

corners.  

Circuit Breakers 

Power supply should be disconnected from the mains using an all-poles breaker. (Contact gap should be at least 3mm). 

This breaker protects against over-current. 

Disconnecting from mains 

To disconnect mains power to the appliance; 

Fuse elements 

Remove the fuse completely from the base. Or: 

Automated fuses 

Press (red) control button to release middle button. Or: 

Embedded automated fuses 

Turn it to 0 (OFF) position from 1 (ON) position.  

(Line breaker should be at least B or C type) Or: 

FI-circuit breaket (False Induction breaker)  

Turn it to 0 (OFF) position from 1 (ON) position or press inspection button. 

WARNING: Take safety precautions against turning on power unintentionally. 

Electrical connection scheme 
Get electrical connection of your appliance done to authorized person in line with the following scheme. 

TO MAINTAIN THE EFFICIENCY AND SAFETY OF YOUR APPLIANCE, WE RECOMMEND YOU 

ALWAYS USE OUR AUTHORISED SERVICE AGENTS AND ORIGINAL SPARE PARTS. 

FOR ASSISTANCE CALL CREDA PRODUCT SUPPORT 01759 487836
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Getting to Know Your Appliance 
You’ll be up and running in no time! 

Ready? Let’s begin... 

Please read these instructions carefully. They contain important information which will help you get the best from 

your freestanding cooker and ensure safe and correct installation and operation. 

If you require any further assistance, our technical experts are happy to help. For full details, refer to the product 

support section at the end of these instructions. 
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OVERVIEW 

1. Ceramic zones positions

2. Ceramic Glass Surface

3. Controls

4. Ceramic heater (140mm)

5. Double Ceramic heater (180mm)

6. Ovaldual ceramic heater (250mm)

Note: Not every symbol is on every model, only take notice of the symbols on your device. 
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Technical Features 

WARNING: For the modification to be done by authorized service, this table should be considered. Manufacturer 
may not be held responsible for any problems rising because of any faulty modification. 
WARNING: In order to increase the product quality, the technical specifications may be changed without prior notice. 
WARNING: The values provided with the appliance, or its accompanying documents are laboratory readings in 
accordance with the respective standards. These values may differ depending on the use and ambient conditions. 

Specification 

180mm ceramic heater 1800 W 

140mm ceramic heater 1200 W 

140 / 250 mm ceramic heater 1800 W 

120 / 180 mm ceramic heater 1700 W 

220 / 300 mm ceramic heater 2400 W 

Supply voltage 220-240 V AC 380-415 V 3N AC 50/60 Hz
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Installing your Ceramic Hob 
Bringing it all together 

Installation requirements 

THIS APPLIANCE MUST BE INSTALLED BY A QUALIFIED INSTALLER IN ACCORDANCE WITH LOCAL 

REGULATIONS 

Check if the electrical installation is proper to bring the appliance in operating condition. If electricity installation is not 
suitable, call an electrician and plumber to arrange the utilities as necessary. Manufacturer shall not be held 
responsible for damages caused by operations performed by unauthorized persons.  

WARNING: It is customer’s responsibility to prepare the location the product shall be placed on and also to have the 
electrical installation prepared.  
WARNING: The rules in local standards about electrical installations shall be followed during product installation.  
WARNING: Check for any damage on the appliance before installing it. Do not have the product installed if it is 
damaged. Damaged products cause a risk for your safety. 

Correct Place For Installation 

Product is designed in accordance with the kitchen counters supplied from 
market. A safe distance should be left between the product and kitchen walls 
and furniture. If hood/aspirator will be installed over your appliance, obey to the 
recommendation of hood / aspirator manufacturer for assembly height. (min. 
65 cm) The gap that hob is to be placed on the counter should be cut in line 
with hob installation dimensions. 

For installation of the product, the rules specified in local standards related to electricity should be complied. 

Installation 

1. Turn the hob down and place on smooth ground.
2. To prevent entrance of foreign substances and liquids between hob and counter, apply the paste given in package to

the sides of lower guard of counter. For corners, curl paste and increase curls till filling corner gaps.
3. Turn hob again and align with and place on counter.
4. Fasten up your hob on counter by using the clamp and screws supplied.
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Installation Diagram 

1. When product is mounted on a drawer, if it is possible to touch lower side of product, this section should be
separated with a wooden shelf.

2. While mounting hob on a closet, as shown in the figure above, in order to separate between closet and hob, a shelf
should be mounted. If it is mounted on a built-in oven, there is no need to do that.

3. If your hob will be mounted next to right or left wall, the minimum distance between wall and hob should be 50 mm.
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Counter Cut-out Dimensions 
Pay attention to the drawings and dimensions given below while making hob installation and adjusting counter cutting 
sizes. 
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Turning the Hob on
Note: Unit becomes operational within 1 second after it is plugged to the mains. All 

LEDs and displays illuminate for 1 second.

Unit is turned on by pressing the  key. The  icon 
is displayed on all displays. (See Fig. 1)

If the temperature of the glass over the hobs is above 
+ 60°C,  and  icons are displayed on the display
of the relevant successively. (  = 0.5 seconds,  =
0.5 seconds) (see Fig. 2)

Turning the stove off

Unit is turned off by pressing the  key. (see Fig. 3) 
You may turn off the unit by pressing the  key even 
if the child lock is active.

WARNING: Electronic components remain active for 20 seconds. If there is no cooking    
level within this period, unit switches to ‘‘off mode’’ automatically with a signalling sound.

Residual Heat Display 

If the  icon on the display of the stove is illuminated, 
this means that the relevant hob is still hot. It may 
be used for heating a small amount of food. (See Fig. 4)

WARNING: Residual heat display is not illuminated, 
and thus it does not warn the user against heat in 
case of a power outage.

WARNING: Residual heat display of each cooking area remains active until the measured 
glass temperature is below + 60 °C.

Figure 1

Figure 2

Figure 3

Figure 4
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Turning the Hob zones on

1. Turn the stove on by pressing the button.
(See Fig. 5)

2. Press the relevant hob selection key. The  icon
shall be displayed in the relevant hob when you
touch for the first time. (See Fig. 6)

3. Cooking level of the relevant hob may be set from
1 to 9 using the  and the  keys or from  to 9 as
per the option of the stove. (See Fig. 7)

WARNING: If the hob selected is hot,  icon shall be displayed instead of  icon after 
the selection is made.

Keep Warm Function  (Optional)

Keep warm function keeps the cooked food placed on a cooking area warm. The selected 
hob is operated with a lower power in this function. Keep warm function is also a cooking 
level. 

To activate the keep warm function;

1. Turn the stove on by pressing the button.
(See Fig. 8)

Figure 5

Figure 6

Figure 7

Figure 8
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2. Press the relevant hob selection key once. The
icon is displayed when you touch for the first time.
(See Fig. 9)

3. Then, press the  key once. The  icon shall
be displayed in the relevant hob with this touch.
(see Fig. 10) Thus, the keep warm shall be activated.

Turning the Hob cooking zones off

1. You may turn the stove off by pressing the  button.
(See Fig. 11)

2. Using the  and  keys, bring the temperature
on all hobs to . (see Fig. 12) Stove shall be turned
off by itself after 20 seconds.

3. If any hob is still hot after 20 seconds,  symbol
is displayed until the temperature of the relevant
hob becomes lower than +60 °C. (see Fig. 13) No
icon is displayed after the stove is turned off if the
relevant hob is not hot.

Figure 9

Figure 10

Figure 13

Figure 11

Figure 12
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Child Lock Function (Optional)

To activate the child lock;

1. Press front left hob selection key (  ) and minus
key (  ) simultaneously, you shall hear a short
warning signal at this time. (see Fig. 14) Then, remove
your fingers from the stove control panel.

2. Press the front left hob selection key (  ) again.
(See Fig. 15)

3. The child lock is activated at this time and the
icon is displayed on all hobs to indicate this condition.
(see Fig. 16) The  and  icons are displayed
alternatively if any hob is hot.

To deactivate the child lock until the stove is turned off;

1. The  icon is displayed on all displays when the
stove is on and the child lock is active. (see Fig. 17)
The  and  icons are displayed alternatively if any
hob is hot. You may turn the stove on or off with the

 key only.

2. Press front left hob selection key (  ) and minus
key (  ) simultaneously. (see Fig. 18)  You shall
hear a short warning signal at this time. Then, remove
your fingers from the stove control panel.

Figure 16

Figure 14

Figure 15

Figure 17

Figure 18
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3. The  icon is displayed on all displays. (see Fig. 19)
The  and  icons are displayed alternatively if any
hob is hot.

WARNING: Child lock is deactivated until the stove is turned off only with the steps 
performed in this section. In other words, child lock shall be activated again if the unit 
is turned off and on again. Thus, the child lock shall be activated whenever the stove is 
turned off and on.

To activate the child lock completely;

1. The  icon is displayed on all displays when the
stove is on and the child lock is active. (see Fig. 20)
The  and  icons are displayed alternatively if any
hob is hot. You may turn the stove on or off with the

 key only.

2. Press front left hob selection key (  ) and minus
key (  ) simultaneously. (see Fig. 21)  You shall
hear a short warning signal at this time. Then, remove
your fingers from the stove control panel.

3. Press the  key again. (see Fig. 22)  This shall
be performed right after the 2nd step. Child lock is
deactivated permanently. In other words, child lock
shall continue to be deactivated even if the unit is
turned off and on again.

4. Unit switches to stand-by mode after these      
procedures. However, the  icon shall be displayed
in case of a hot hob even if the unit switches to
stand-by mode. (See Fig. 23)

WARNING: Child lock shall be deactivated in case of a power outage.

Figure 19

Figure 21

Figure 22

Figure 20

Figure 23
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Turning the Hob on
Note: Unit becomes operational within 1 second after it is plugged to the mains. All 

LEDs and displays illuminate for 1 second.

Unit is turned on by pressing the  key. The  symbol 
is displayed on all displays. (See Fig. 1)

If the temperature of the glass over the hobs is above 
+ 60°C,  and  icons are displayed on the display
of the relevant successively. (  = 0.5 seconds,  =
0.5 seconds) (see Fig. 2)

Turning the stove off

Unit is turned off by pressing the  key. (see Fig. 3) 
You may turn off the unit by pressing the  key even 
if the child lock is active.

WARNING: Electronic components remain active for 20 seconds. If there is no cooking    
level within this period, unit switches to ‘‘off mode’’ automatically with a signalling sound.

Residual Heat Display 

If the  icon on the display of the stove is illumi-
nated, this means that the relevant hob is still hot. 
It may be used for heating a small amount of food. 
(See Fig. 4)

WARNING: Residual heat display is not illuminated, 
and thus it does not warn the user against heat in 
case of a power outage.

WARNING: Residual heat display of each cooking area remains active until the measured 
glass temperature is below + 60 °C.

Figure 1

Figure 2

Figure 3

Figure 4
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Turning the Hob cooking zones on

1. Turn the stove on by pressing the button.
(See Fig. 5)

2. Press the relevant hob selection key. The  symbol
shall be displayed in the relevant hob when you
touch for the first time. (see Fig. 6) Moreover, the
relevant hob selection key functions as the  key
after the first touch.

3. Cooking level of the relevant hob may be set
from 1 to 9 using the relevant hob key and the
key or from  to 9 as per the option of the stove.                      
(See Fig. 7)

WARNING: If the hob selected is hot,  icon shall be displayed instead of  icon after 
the selection is made.

Keep Warm Function  (Optional)

Keep warm function keeps the cooked food placed on a cooking area warm. The         
selected hob is operated with a lower power in this function. Keep warm function is also 
a cooking level.

To activate the keep warm function;

1. Turn the stove on by pressing the button.
(See Fig. 8)

Figure 5

Figure 6

Figure 7

Figure 8
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2. Press the relevant hob selection key once. The
icon is displayed when you touch for the first time.
(See Fig. 9)

3. Then, press the relevant hob selection key again.
The  icon shall be displayed in the relevant hob
with this touch. (see Fig. 10) Thus, the keep warm
shall be activated.

Auto Heating Function 

Auto heating function allows the stove to be operated at full power for a specific period 
of time as per the cooking level selected.

To activate the auto heating function;

1. Turn the stove on by pressing the button.
(See Fig. 11)

2. Set the cooking level of the relevant hob as .
(See Fig. 12)

3. Then, when you press the relevant hob selection key
again once, auto heating function is activated and the
 icon is displayed on the screen. (See Fig. 13)

Figure 9

Figure 10

Figure 11

Figure 12

Figure 13
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4. After setting the auto heating, you may set the
cooking level desired using the relevant hob selection
key and the  key. (see Fig. 14) The  icon and the
cooking level selected are displayed alternatively on
the screen.

Turning the hob cooking zones off

1. You may turn the stove off by pressing the  button.
(See Fig. 15)

2. When you press the relevant hob selection key
and the  key simultaneously, the temperature level
of the relevant hob is lowered to . (See Fig. 16)

3. Alternatively, you may use the  key to bring the
temperature level to  on all hobs. (see Fig. 17)
When the temperature level of all hobs becomes ,
stove shall be turned off by itself after 20 seconds.

4. If any hob is still hot after 20 seconds, until the
temperature of the relevant hob becomes lower than
+60 °C, the  symbol is illuminated on the screen.
(see Fig. 18) No icon is displayed after the stove is
turned off if the relevant hob is not hot.

Figure 15

Figure 16

Figure 17

Figure 18

Figure 14
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Child Lock Function (Optional)

To activate the child lock;

1. Press front right hob selection key (  ) and minus
key (  ) simultaneously (see Fig. 19), you shall hear
a short warning signal at this time. Then, remove your
fingers from the stove control panel.

2. Press the front right hob selection key (  ) again. 
(See Fig. 20)

3. The child lock is activated at this time and the
icon is displayed on all hobs to indicate this condi-
tion.  (see Fig. 21) The  and  icons are displayed
alternatively if any hob is hot.

To deactivate the child lock until the hob is turned off;

1. The  icon is displayed on all displays when the
stove is on and the child lock is active. (see Fig. 22)
The  and  icons are displayed alternatively if any
hob is hot. You may turn the stove on or off with the

 key only.

2. Press front right hob selection key (  ) and minus
key (  ) simultaneously (see Fig. 23), you shall hear
a short warning signal at this time. Then, remove your
fingers from the stove control panel.

Figure 19

Figure 20

Figure 21

Figure 22

Figure 23
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3. The  icon is displayed on all displays. (see Fig. 24)
The  and  icons are displayed alternatively if any
hob is hot.

WARNING: Child lock is deactivated until the stove is turned off only with the steps 
performed in this section. In other words, child lock shall be activated again if the unit 
is turned off and on again. Thus, the child lock shall be activated whenever the stove is 
turned off and on.

To activate the child lock completely;

1. The  icon is displayed on all displays when the
stove is on and the child lock is active. (see Fig. 25)
The  and  icons are displayed alternatively if any
hob is hot. You may turn the stove on or off with the

 key only.

2. Press front right hob selection key (  ) and minus
key (  ) simultaneously (see Fig. 26), you shall hear
a short warning signal at this time. Then, remove your
fingers from the stove control panel.

3. Press the  key again. (see Fig. 27)  This shall
be performed right after the 2rd step. Child lock is
deactivated permanently. In other words, child lock
shall continue to be deactivated even if the unit is
turned off and on again.

4. Unit switches to stand-by mode after these
procedures. However, the  icon shall be displayed
in case of a hot hob even if the unit switches to stand-by
mode. (See Fig. 28)

Figure 24

Figure 26

Figure 27

Figure 28

Figure 25
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WARNING: Child lock shall be deactivated in case of a power outage.

Special Function Selection Key

Special function selection key controls the double and ovaldual heaters. When the 
double or ovaldual heaters are selected for cooking, both hobs of these heaters are activated. 
You may select one cooking area of the double and ovaldual heaters by pressing the 
special function selection key. Press the special function selection key again to activate 
both cooking areas of the heaters. 

A point (  ) icon is displayed beside the cooking level 
of the relevant hob when both hobs of the double 
and ovaldual heaters are active. (See Fig. 29) 

Cooking level is displayed by itself without a point 
(  ) icon when a single hob of these heaters is acti-
vated by touching the special function selection key.         
(See Fig. 30)

Figure 29

Figure 30
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Using and Power of Hob Zones 

Level 1 Level 2 Level 3 Level 4 Level 5 Level 6 Level 7 Level 8 Level 9 Max 

140 mm 1200 W 1200 W 1200 W 1200 W 1200 W 1200 W 1200 W 1200 W 1200 W 

180 mm 1800 W 1800 W 1800 W 1800 W 1800 W 1800 W 1800 W 1800 W 1800 W 

140/250 mm 1000 W 1000 W 1000 W 1000 W 1000 W 1000 W 1000 W 1000 W 1000 W 1800 W 

120/180 mm 700 W 700 W 700 W 700 W 700 W 700 W 700 W 700 W 700 W 1700 W 

Using your Hob 

1. Place the pots and pans so that their handles are not placed above the hobs to prevent heating of the handles.

2. Place suitable amount of food to the pots and pans. Thus, you may prevent overflowing of meals and avoid

unnecessary cleaning. 

3. Do not use containers that are unstable and that may be easily tipped over on the cooktop.

4. Do not put empty pots and pans on the hobs with their flames on.

5. Always turn off the hobs after each use.

6. Do not put containers that may be affected by heat on the product.

7. Do not operate the hobs without any pots and pans placed on them.

8. Do not place the lids of the pots and pans on the hobs.

9. When you want to put the pot on another hob, take the pot up and place it again instead of sliding it.

10. Keep the lid of container you use for heating oil open.

11. Do not put oil with a volume more than one third of the pan. Do not leave the oil unattended when the oil is being

heated. Extremely hot oils may cause fire. 

12. Use pots and pans with machined bases only. Sharp edges cause scratches on the surface.

13. Do not use aluminum pots and pans. Aluminum cause damages to the hob surface.
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MAINTENANCE AND CLEANING 

Before starting to maintenance or cleaning, firstly unplug the plug supplying electricity to hob and turn down gas 

valve. If HOB is hot, wait for cooling down.  

1. For the purpose that your hob has long and economic life, regular cleaning and maintenance should be

performed on your hob.

2. Do not clean your hob with scratching tools such as bristle brush, wire wool or knife. Do not use abrasive,

scratching, acid materials or detergent. 

3. Following mopping parts of your hob with soapy cloth, rinse it, later rinse well with a soft cloth.

4. Clean glass surfaces with special glass cleaning substances. As scratching of glass surfaces leads to breaking,

while cleaning glass surfaces, do not use abrasive cleaners or sharp metal scrapers. 

5. Do not clean your hob with steamy cleaners.

6. In the course of cleaning your hob, never use flammable materials such as acid, thinner and gas.

7. Do not wash plastic and aluminium parts of your cooktop in dishwasher.

8. Clean vinegar, lemon, salt, coke and similar acid and alkaline containing substances poured on your cooktop

immediately. 

HANDLING RULES 

1. Carry out the movement and transportation in the original packaging.

2. Pay maximum attention to the appliance while loading/unloading and handling.

3. Make sure that the packaging is securely closed during handling and transportation.

4. Protect from external factors (such as humidity, water, etc.) that may damage the packaging.

5. Be careful not to damage the appliance due to bumps, crashes, drops, etc. while handling and transporting and

not to break or deform it during operation.
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Help and Assistance 
If you require any technical guidance or find that your Ceramic Hob is not operating as intended, a simple solution can

often be found in the Troubleshooting section of these instructions or online at www.creda.co.uk 

If you still require further assistance, call one of our experts on 01759 487836. To help give us give you a fast and 

efficient service please have the following information ready: 

You can find the following on the rating plate - a small information panel (usually a sticker or metal plate) on the rear 
of your appliance. 

Model Ref. 

Serial Number 

Date of Purchase (this will be on your receipt) 

Local call rates apply* 

Lines open 9am-5:30pm Monday to Friday 

*Calls to Creda enquiry lines may attract a charge and set up fee from residential lines depending on your call plan/tariff. Mobile and other

providers costs may vary, see www.bt.com/pricing for details.

For Security and training purposes, telephone calls to and from customer service centres maybe recorded and monitored. Calls from Republic of 

Ireland will attract international call charges. 

http://www.bt.com/pricing
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Call us now and activate your 3 year guarantee

Thank you for choosing Creda. Your new product is guaranteed against faults and breakdowns for 3 years.
Don’t forget to register it with us today so we can provide you with our best possible after-sales service and 
useful updates. 

www.creda.co.uk 

01759 487836 

Your Creda Guarantee 

This product is guaranteed for 3 years from the date of original purchase. Any defect that arises due to faulty
materials or workmanship will be repaired free of charge (or if applicable the product will be replaced or the 
purchase price refunded) where possible during this period by the dealer from who you purchased the unit. 

The guarantee is subject to the following provisions: 

• The guarantee does not cover accidental damage, misuse, cabinet parts, knobs or consumable items.

• The product must be correctly installed and operated in accordance with the instructions contained in the manual.

• It must be used solely for domestic purposes. The guarantee will be rendered invalid if the product is re-sold or has
been damaged by inexpert repair.

• Specifications are subject to change without notice.

• Creda disclaim any liability for loss or damage arising from the breakdown of the product.

• This guarantee is in addition to and does not diminish your statutory or legal rights.

Important Data Protection Information 

To find out how we use your data please refer to the guarantee registration material or visit 
www.creda.co.uk 

http://www.creda.co.uk/
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Declaration of conformance to product standards 
This appliance conforms to all relevant standards applicable to domestic appliances sold in the UK. 

Disposal 
This appliance/fitting is marked according to the European directive 2012/19/EU on Waste Electrical and Electronic 
Equipment (WEEE). 

By ensuring this product is disposed of correctly, you will help prevent potential negative consequences for the 
environment and human health, which could otherwise be caused by inappropriate waste handling of this product. 

The symbol on the product, or on the documents accompanying the product, the crossed out wheelie bin symbol, 
indicates that this appliance/fitting may not be treated as household waste. Instead, it shall be handed over to the 
applicable collection point for the recycling of electrical and electronic equipment. 

Disposal must be carried out in accordance with local environmental regulations for waste disposal. 

For more detailed information about treatment, recovery and recycling of this product, please contact your local 
authority, your household waste disposal service or the retailer where you purchased the product. 
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